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Skills acquisition

1. Be curious

 Curiosity is essential because it makes the process of developing
skills much more enjoyable. If you are curious, you will naturally
want to know more simply because it’s fun.

2. Be Versatile

« versatilist is someone who can easily adapt to new situations and
quickly develop the skills necessary to excel. Being a versatilist
essentially means being a smart learner who knows what to learn
and how to quickly learn it.eeper than those who develop their
skills because they must.
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FUTURE SKILLS

// / // ate and work are gomg to change The world was already
// // lt There will be few “jobs for life.” Someone that is going
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lf for a post-coronavirus-world is to acquire technology skills. The
tal transformations in companies as they are trying to become more
tions. The reality is that technologies such as artificial intelligence,
and augmented reality, and robotics will make businesses more
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What is Facilities Management?
Key Definitions

FACILITIES MANAGEMENT GENERIC DESCRIPTION

Unlike some professions, Facility Management encompasses many different roles and skills.
Not everyone in the facility or property management profession are responsible for all of
these roles. Some are responsible for specific functions as specialists, others are
responsible for everything while some oversee all these roles through other specialists.

You could cateForize them or subdivide them differently, but the fundamental
responsibilities are all within this diagram. Depending on your role, you may be responsible
for all these elements or just a few. You may also oversee them all, but have other experts

on your team who focus on a specific aspect of the role. Some of these specific areas are
actually represented by their own professions when performed as a distinct, separate role.

From this, you can see that it is impossible for any given FM to have all the knowledge and
skills to perform all the roles that are frequently expected of them. In addition, many of the
responsibilities are non-technical, and they are in fact increasingly becoming strategic in
nature.
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The role that FM plays in corporate success
+ Measuring and valuing FM services

* Corporate enabler
* Business Support
* Organisational centre of gravity






